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Media

IS a blending of technology and social interaction for theation of value.
The term social media describes media that is posed by the user and can ta

many different forms. Some types of social media are forums, message
boards, blogs, wikis and podcasts.




Information age
opinion agee

Warren Sack, Associate Professor, Film & Digital
Media School, University of California, Santa Cruz

One of the key components in successful social media marketing
implementation is building "social authority”. Social authority is developed

when an individual or organization establishes themselves as an "expert" in
their given field or area, thereby becoming an "influencer" in that field or area.



http://wiki.smac.org/social-consumers/influencer

Why Social Media? Reason #1

'.[




Why Social Media? Reason #2

(GO where

your audience 15

Over half of the KC metro i1s on Faceboo




The majority (82 percent) participates in social media at

least once a week, with nearly half participating every day
or

Once a month or
How often do you less, 8%

participate in these Few times a
online communities or month, 10%

social networks?

Every day or
nearly, 48%

Once a week,
9%

Few times a
week, 25%

Source: American Red Cross Survey, August 2010



Why Social Media? Reason #3

People are

Consuming information

differently



92 percent of Americans use
multiple platforms each day
to get news. ==

60 percent of Americans get I ghedNaoflork®n®
news from a combination of
online and offline sources
each day.

46 percent of cell phone owners
access news on mobile device

37 percent of internet users
have contributed to creation
of news, commented on it, or
disseminated it via posting to
social media sites

80 percent of online news
consumers get or share links
via emails

L

Source: Pew Research Center



http://pewresearch.org/pubs/1508/internet-cell-phone-users-news-social-experience

Newsroom pain:

w Newspaper print circulation has
dropped 25.6 percent since 2000.

w All traditional media sectors saw
decreases in ad revenue of 23
percent in the last two years.

w Inthe last 3 years, newsrooms have
shrunk by 25 percent.

w Network news staffs at half of what
they were at peak in 1980s.

w abSga K2t Se 0O2Y
content required for main
publication plus online, blogs, social
media

Source:


http://www.stateofthemedia.org/2010/index.php

Traditional media still drive online
conversations

w Blogs rely heavily on traditional press for i i
topics. =
w At local level, most news is repetitive.
¢CNF RAOGAZ2Y LT YSRALF af
Information about a story.

w Traditional media is now producing more tha
one third of stories via new platforms

w Less local and hyperlocal news is available
online, vs. regional or national

w Stories with positive headlines shared 30
percent more than average on Facebook

Library

Source: Pew Research Center: New Media, Old Media and How News Happens ; Wall Street Journal Digits blog



http://pewresearch.org/pubs/1602/new-media-review-differences-from-traditional-press
http://www.journalism.org/analysis_report/how_news_happens
http://blogs.wsj.com/digits/2010/05/03/articles-about-happy-news-sex-shared-more-on-facebook/

Why Social Media? Reason #4

Speak directly

to your audience



Become your o

Your orgarﬂzation
IS your beat

Find stories to fill
the news hole

content

R@rpose ‘ :
!

:

urnalist




|dentifying stories In your organization

¢ Create an editorial calendar

¢ Routine/mundane activities can be
Interesting to outsiders

¢ Use employees to help generate ideas

¢ Find ways to turn outputs of your
organization into content: databases,
lists, maps, visualizations, research

¢ Look at the variety of ways to
tell a story and repurpose

¢ Create many stories out
of one by personalizing
and localizing them:
promotions, new jobs, awards




Things to consider

ST2NB 2dz

wWhat happens if someone says something
negative?

wWhat about sunshine laws and access to
Information?

wDo we need a social media policy?



Soclal Media

w Respond. Answer guestions. Show appreciation.
w Welcome feedback and suggestions.
w Use real words, not government jargon or txt spk.
w Avoid commenting on legal matters and litigation.
w! G2AR LI NOAOALI GAYy3 AY
m5Aa|3N$§YSyG Aa 212 | a
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w Learn from your mistakes.
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Soclal Media

wPremoderation-- user name, emaill
addressand moderation to avoid spam

wd¢KS I22RX UKS 06l RZ
¢ Positiveor negative content in context of the
conversation will be approved

¢ Ugly, offensive, denigrating, owf-context
content will be rejected



Tweetdreams?




WLUQE&a [A1S ¢KS [/ 2NYSNJ

¢ Funny Name

¢ Powerful 2way Communications Tool

¢ Simple to use

¢ Simple to follow/be followed

¢ Instant

¢ Exciting

¢cb20 2dzad | FFERXZ AdQa |
communicate

¢ 140 Characters

¥ dz



Fun facts

w http://mashable.com/2010/05/07/sociamediastatsvideo/

w 61 percent of all American adults looked for information or
completed a transaction on a government website.

w 31 percent of online 124 year olds and 30 percent of those
ages 65 and older are government social media users.

w Those ages 384 are actually the most likely age group to
interact with government using digital tools, as 37 percent of
such internet users are government social media users.

http://pewinternet.org/Reports/2010/E-Government.aspx



http://mashable.com/2010/05/07/social-media-stats-video/
http://mashable.com/2010/05/07/social-media-stats-video/
http://mashable.com/2010/05/07/social-media-stats-video/
http://mashable.com/2010/05/07/social-media-stats-video/
http://mashable.com/2010/05/07/social-media-stats-video/
http://mashable.com/2010/05/07/social-media-stats-video/
http://mashable.com/2010/05/07/social-media-stats-video/
http://pewinternet.org/Reports/2010/E-Government.aspx
http://pewinternet.org/Reports/2010/E-Government.aspx
http://pewinternet.org/Reports/2010/E-Government.aspx

African Americans and Latinos are more
likely than whites to view government use
of social media as helpful and informative

The proportion within each group who “strongly agree” with the following
statements about government outreach using digital communications tools:

100%,
90°
80%
70°
60
30%
40" 44%,
8%
30°
: Z7%
20%
17%
N i
U
Helps people be Makes gov't Delivers the Is a waste of
more infarmed mare accessible same infoina gov't money
about what gov't different way
is doing
B \White (n=1881) Black (n=226 Hisganic (n=205
Pew Resaarch Center's Internet & American Life Project, November 30-December 27, 2008 Tracking
Survey. N=2,258 adults 18 and older. Please see the Methodology section for margin of error
lculations

4 ' Pew Internet




The average age of a
Twitter user Is

39 years old

Brian Solig; digital analyst, Connect Now 2010



Use for:

Live coverage, news, events
alerts, giveaways, feedback




Seriously, who uses this

Suliber thing

US Adult Twitter Users, 2009-2012 (millions and % of

witter Ranks ~ sdultintemet users
10" in the —
world, 8" in
the US In
terms of
reach.

2009 2010 2011 2012
Note' agas 18+, internet users who access Twitter via any platform at ieast
monthly
Souwrce’ eMarkater, Apnl 2010
114012 N eMarketer com

Source: emarketer.com Source: Alexa.com



Myths, Realityor

wL0Qa | 02 dzi I-yéééNJ\yEI
. 2dz 52Ay 3¢
wlt takes a lot of time?

wOMGc Tweeters might say bad things about
us

wNegative feedback is bad for business
w2S az2gyé UKS O0FR UKA




Bows and Arrows

wHave you hit the target? lets talk planning
¢ Am | really a twit or tweeter?
¢ Do | really like my job and want to stay employed~
¢ Who cares about what we are doing?

¢ How much money do | have for promotions or
advertising?

¢ Do wereally careabout our audience?

¢ 5 2 S EYERYON#ESt read the paper or watch
the news?



Bows and Arrows

wHave you hit the target? lets talk planning

¢ | already push information to our residents
w3Advertising$?
wNewsletter?
wPress Releases?
wCommission/Council public meetings |
wResident Hot Line




Leading the way

Current Government Users

President Obama
NASA
Gov. Arnold Schwarzenegger
FBI
American Red Cross
http://twitter.pbworks.com/USGovernment



http://twitter.pbworks.com/USGovernment

Twitter Lingo

w Tweet = The message you write

w Tweeter = The human behind the tweet

w Retweet(RT) = Forwarding someone else's tweet.
w Twitpic= A photo attachment on a Tweet

w Hashtagt = Allows the community to easily stream a
subject

w Direct Message (DM) = Private message to a followe

w http:// webtrends.about. com/od/twﬂter/a/twutgr_gl
ossary.htm







uvuzela Oil Spill Dunga Solstice Chance TRENDING TorPics Uruguay Gulf Karate Kid BOCA TADELU

@ 9 World Cup 2010> Top Tweets
o
AMPURPLENINJA "I usually date girls two years younger or two
>t bp " _1R
See who's here rs older than me but I perfer younger." -JBv
e s NAT30H3 STREETS OF GOLD COUNTDOWN: 8 days til the new
ﬁ @3ch3 album comes out YESSS

New to Twitter?

Easy, free, and instant updates
set access to the information that

interests you most



http://www.twitter.com/

Join the Conversation

Already use Twitter on your phone? Finish signup now

Fulname Peter Pumpkin v ok
four full name will appear on your public profile
Username Peterp @ ol
four public profile: http://twitter. com/ classtwits10
Password  kkkkkkkkkkk v Good

(=]

cmail  PeterP@gmail.com v

@Et others find me by my email address
gte: Email will not be publicly displayed

by using the Services, you may be exposed to Content that

Terms of Service Printaple = might ke offensive, harmful, inaccurate or ctherwise
ersion inappropriate, or in some cases, postings that have beer

mislakeled or are otherwize deceptive. Under no circumstances
will Twitter he liahle in ANV WAV

Create my account

for anw Content. includina.

—

Type in your:
Organization name
Username (Make it
relevant)
Password (choose
something that you will
remember)
E-mail address (a generic
account tied to your
position.)
Tick email find this way
your regular email friends
can find you.
Click onCreate my
account




Type in the two
word (capcha)
exactly as
displayed.
S | f you cant¢
Are you human? make it out
V Ask for new
words to be
displayed

b "Y-"\ SR V Listen to the

Type the words above I the decam P

afara i Ara - T ~rnriint wa naad ta m o SIIPA ~11'rs nA -~ rvantita
Before we create your account, we need to make sure vou're not a computer

Click on Finish




By following people that have the same interests as you, you can create a

powerful learning network on the fly.

1  Suggestions 2

Follow these people to get started:
RealWizKhalifa iz knalifa @

Taylor Gang/Rostrum Records

katyperry Katy Perry @
i kissed a girl AND diddled her skittle.

.',,", chrisbrown Chiis Brown €
' ﬁ IM JUST ME!!!FRESH IZ A WAY OF LIFE.. so0
=Al! everyday is a new beginning

ladygaga Lady Gags @&

mother monster

DeenaNicoleMTV Deena Nicale Corfese &

R Iisurfav blast in a glass! aka walking holiday str8t
B from the dirtyy jerss-——-For for event bookings go to
http://www.deenanicole.com

&2 Follow

& Follow

&2 Follow

&2 Follow

&2 Follow

Welcome To Twitter @fakeaccounabe!

To get the most out
that are of interest to you
You follow n

fT

it

bar folle
ter 104on

rour first 10 accounts



Select topics you are interested in.

1 2 Interests

Search

Select the topics you are interested in. Find a few people you want to hear
from, then follow them.

Art & Design - Books - Business - Charity = Entertainment - Family - Fashion
Food & Drink - Funny - Government - Health - Music

News - Science
Sports - Staff Picks - Technology - Travel - Twitter

X-games (Staff Picks)

Art & Design 59 suggestions View all —

- US Holocaust Museum
;ﬁ;%‘ohusz

MY @ HolocaustMuseum

Books 54 suggestions

View all —

{ . NY Review of Books ‘ Steven Johnson &

Welcome To Twitter @fakeaccounabe!

You follow n

your first 10 accounts



Your new homepage! Now
your preferences.

What's happening?

Timeline @Mentions Retweets > Searches~ Lists =

This is your homepage @fakeaccounabe

It's looking mighty bare right now. When you follow people their updates will
appear here. 5o go find some interesting people to follow!

You can tell the world what's happening in the box above.

lote that your Tweets will be available publichy.

u can make your Tweets private on your account page.

Get started on Twitter

1. Follow your first 10 accounts

+« Browse popular accounts by interest
+ Look for your friends

. Search

2. Get Twitter on your phone

+  Setup mobile nofifications
+« [Download a Twitter application to your phone

3. Set up your profile

+ Upload a profile picture
+ Write a short bio

4. Write your first Tweet!

+ Tell the world what's happening in 140 characters or
less



Language

Time fone

Tweet Location j a location to your tweets

Tweet Privacy t ect my tweets

English

[=]

(GMT-03:00) Greenland

L

Click on Settings
A Account

Your real name,
username and e-
mail will be filled in
already

Change your time
zone to

(GMT+2) Pretoria
Choose if you want
others to see your

location (you will
then be able to
locate others near

you)
You can choose to

protect your
updates, but then
you also choose to
close yourself to
new learning
mentors....




Click on Settings A

Profile
Account FPassword Makile [aotic “a@ Design Upload a phOtO Of
yourself
| You can adjust your
Picture {ghnnse FIIE .h: file chosen
name. Be real!
Where are you based?

Insert your web address

Name O or blog
—

Say something about
yourself that will give
potential learning
partners a sense of what
you do/are interested in

Location

Web http://

ou can alzo ad

>




Remember you only have 140 characters!

in Randburg, Gauteng -

Timeline

@Mentions

Retweets

Searches

Lists

Tweet

Start typing

You will see how many
characters you have left
next to the Tweet

button

Your current location
Click on the Tweet
button to send




@ @Mentions Retweets Searches Lists

zaidlearn - ;
n Super User: Is a Q&A site for computer enthusiasts that's free. Free Tweets are in reverse
% to ask questions, free to answer questions, .. http://superuser.com/ chronol ogi cal Order,
C according to time,
e problogger > .
\ ‘cg}j*'\ We've Updated the Guest Post Guidelines Page on ProBlogger - f Wlth the newest at the
WO those interested in submitting posts - hitp /bit ly/bX6T4N to p

V Ifyouclickon Home (top right) and Timeline , you will see all
the tweets of the people you are following.
If youwantto replyto or retweet atweet hover your curser
over a tweet to see the Reply or Retweet options or add

@theotherpersonsusername to your tweet.
To read anybodyds tweets, click on
eg and read on the pane to

the right. (or click the arrow to the right)



http://www.twitter.com/heyjudeonline
http://www.twitter.com/heyjudeonline

Re-tweeting is a way to
pass on valuable links
and resources from your
network to your followers

Larryferiazzo

RT @KarenJan: RT @ssandifer: Powerful - Plz read to the end. RT
@SLazarOtC: Education Nation: Should Have Knwn Better Hover curser over
http//|. mp/OSWMWm3

3 hours ago F Reply tweet

Sokiiat Click on Retweet

Evaluating Creative Commons' Impact - below
creativecommons.org/weblog/entry/2... #0ER ~
Add RTf or nAr et
(it is short!) in front of
Larryferlazzo n
New additions to The Best “Language Maps” hitp //bit ly/agLMVd the @p er sonsaos
: name
tonnet
RT @hopkinsdavid Useful iPhor

What's happening?

shareski RE: PLCs. "If everything
IS mandated and structured. It fails. Same with

classrooms.itng -

Analytics - http://bit ly/aarDKt

tonnet
5 Must-See PowerPoint Tutoria

http://bit_ly/cnYQXn



http://twitter.com/kjarrett
http://twitter.com/shareski

€ Home Profle M

bwlttef, “ﬁest@y Fryer

L e—

« Save this search

Results for wesley fryer

Tweets  Tweets with links  Tweets near you { People
Tz I o
p Wfryer ’ =
’ i ‘ =
1 | Fducator author. digital storuteller husband. dad
) t LALUCLLLUT, ey, Legaelie DA'_":.“F_U\_ y LSO, Ul
‘ I'm here for the l ' Juti

> ~r +the learning reirnlhifion
€] ine eadrming revoidiion

l‘;‘;«.u: SupaBassMan
{ sf { - "

i
4

Al i hBenins nerern 3o 1inll onior oot
10ST QWwesome person you will ever meet

' ; I amthe mo
A, 1 o m
F Periad.

Who should | follow?

A coll eague,
Someone | can learn
with/ fromé
Someone who will
shareé

An expert in the field
Someoneéé?

Type name in search
window

Click search

Click on the People
tab

Look if it is the
person that you want
to follow

Click the plus to




Onh, the smell of

Tweet success

wGauging Success
¢ Followers
Retweets
Direct Messages (feedback)
People taking action
Klout http://klout.com \ =
nttp://twitter.grader.com/ :
nttp://cotweet.com/
nttp://tweetstats.com

VoINS NN RNANNA NN



http://twitter.grader.com/
http://cotweet.com/
http://tweetstats.com/

This

| want more

w Tweetdeck
w HootSuite
w Twhril
w Widgets
w URL Shortners
¢ Tinyurl
¢ Bit.ly
w http://www.twitterfone.com/
w http://twitter.com/downloads



http://www.twitterfone.com/
http://twitter.com/downloads

What can | do beyond

sending | Weets

wThis Is a two way conversation
¢ Direct respond to questions

C Retweet

¢ Monitor www.monitter.com

¢ Rumor Control N 4
¢ Knowledge on events <
¢ Be first |


http://www.monitter.com/

w No, Twitter i1s not new, started in 2006

w No, Twitter Is not time consuming

w Yes, there will be something else down the road
w No, Twitter will not infect your computer

w Yes, Twitter does go down

w No, Twitter should not be your main form of
communications

w No, In fact, Twitter solves information overload by
changing expectations












OK, What I¢ facebook

wSoclal Network
wlLargest following
wEstablished in 200




Fun facts

wMore than 750 million active users
w50% of active users log on to Facebook in any given day
wAverage user has 130 friends

wPeople spend over 700 billion minutes per month on
Facebook

wThere are over 900 million objects that people interact with
(pages, groups, events and community pages)

wAverage user creates 90 pieces of content each month



The average age of a
Facebook user Is

38 years old

Brian Solig; digital analyst, Connect Now 2010



Use for:

Events, brands, campaigns
Interactions, contest, Issues

Facebook helps you connect and share with
the people in your life.



Seriously, who uses this

facebook thing

700

600

500

400

300

200

100

Dec-04

Facebook User Growth

In Millions

By Ben Foster
@benphoster

Dec04 JunO5 DecdS

Jun06 Dec06 lund7 Decd7

Jun08 Dec08 Jun{d9 Decd3 lu

n-10

Dac-1

0

Source: cnn.com

Facebook is #1 on
the internet in
terms of reach.
(People visiting a
site on a given day
as a percentage of
all internet users on
that day.)



facebook.

Case Studies




e

-~ *
' - -

wVT Massacre wDeep Horizon Ol Spill
wCalifornia Wildfires wlerrorism Video
wkFargo Flooding wHudson River Crash
wicelandic Volcano wHaiti Earthquake

wNashville Flooding wEducational Videos
owMumbal Attacks



Virginia Tech Massacre




Virginia Tech Facebook page

facebook Home Profile

Friends Inbox

41 A tribute to those who passed at the Virginia Tech Shooting.

Basic Info

v ant to pay respect to those who
suffered from this horrific shooting.

May the kind words of others help the victims and
their families find absolution in these horrific times.

http: /v

Adam Crowe  Setting

"If we don’t meet again, your final assignment from
me is perhaps the most important lesson you will

learn in life. Go to your mother, your father, brothers G
and sisters and tell them with all your heart how

much you love them. And tell them that you know T
how much tﬁ»-, love you too Go out of your way to ol
Rake e ot Cia

5 posts by 3 people Cre

May God Be With You
1post by 1 person C

Virginia Tech Press Conference Informatlon
3 posts by 2 people C a

Cnn reports lone gunman & 5tudent
3 posts by 3 people C 3

Back to A tribute to those who passed at the Virginia Tech Shooting.
Discussion Board
Show: | All Topics b

Displaying topics 1 - 30 out of 1703,

Should the victims families sue the school for lack of safety?

111|:u:usts|:| 62 people Created on April 19, 2007 at 4:43pm
Page 1234

1234 5 Next Last

Latect pu:uct by u.u:lam Lawrence Jones

Latest post by Kelly Reed

Latest post by Rob Vi

Latest post by Kelly

Latest post by Russel Denney

Latest post by Brad Beers

Latect po:t by Chrls Cor\,ala

Latest post by Acjel Thegrammychaser'
Mwajei

ey 53 54 55 5

@




Fargo Flooding

cebook  Home file Friends Inbox

4% Fargo - Moorhead Flood Information

Members

Displaying 8 of 11,06

B

Janet Wendel wrote

at 8:24am on March 7th, 2005

I hope it doesn't get as bad as '97. We haven't had as much snow. That flood destroved the
houses of several family friends. When we couldn't get out to help at their houses any more
{needed a boat to get down the street), my daughter &1 spent hours at the city garage filing
sandbaas.

Report

Mel Haugen {Fargo, ND) wrote
at 1;27pm on March 6th, 2009

So has everyonr bought there Flood Policy yet

Report

Jake Bechtold (ND State) wrote
at 7:11pm on March 5th, 2003

I wouldn't go as far as to say it's going to flood like 1997, but yes- It's going to be a dirty one,
Thanks for creating this group (whoever thatis).

Report

Samantha 'Krier' Erdos (Minneapolis / St. Paul, MN) wrote

at 7:47am on March Sth, 2009

Ilive in St. Paul, MN - but my family is in Mahnomen and Fosston {with friends in the Fargo /
Moorhead area). We had already planned on coming up to help this spring {it's looking like it may
be as bad as the spring of '97!). Keep me posted on what needs to be done so we can help as
much as possible,

Report

Emma Erie (Minot State) wrote
2t 9:31pm on March 4th, 2009

Thanks Brooke! I'll be updating it with helpful information and links for everyone, so stay tuned!

Brooke R. Kirkeide (ND State) wrote
at 9:19pm on March 4th, 2003

Good job Emmers on starting a group on a situation that will be affecting us soon

Report



Volcanic Eruption in Icelan(

h B = ""I i When Volcanoes Erupt: A Survival Guide for Stranded Travelors is on Facobook
( #g etm e O m e Sign up for Facebook to connect with When Volcanoes Ecupt: A Survival Guide for Stranded Travelers
When Volcanoes Erupt: A Survival Guide for Stranded Travelers = %ol

wal Info Discussions Photos Vidoo fvents

Sara Jung and Juka Lair Willmott ¢

Members

6 of 1,146 members See All

Grace Christine

Neil




Preparedness Piggy

facebook

Preparedness Piggy

Wall Info Photos Discussions Video <+

Create an Ad
What's on your mind?
Master and
attach: ¢1 & e B @ Commander App

Preparedness Piggy + Others M Just Others © Settings

Preparedness Piggy One of Preparedness Piggy's many fans sent us ‘
is website on em ncy preparedness! Thanks for sharing!

1# _mgt»:a te‘ on emergency preparedness anks for sharing On sale for a limited-tine Sai

bt fis.nd /ADFfn R AN NN T S A

Ny &




JOIN US ON

facebook

CLICK HERE




M Keep me logged in Forgot your password?

facebook I T

Sign Up

Heading out? Stay connected It's free and anyone can join
Visit facebook.com on your mobile phone.

First Name:
Last Name:
v Your Email:
Get Facebook Mobile
New Password:

Iam:

Birthday:

Create a Page for a ghlebrity, band or business.




Personal Profiles ardifferent than Facebook Pages

Personal profile [ 2YLI yeé af A1Sé L
w Friends only w Fans anyone
w Personal VS w Public
¢ Family photos w LGQ& 062dzi odzaAy
¢ Personal thoughts ¢ Company overview
¢ Privacy issues ¢ Company news & status

¢ Website & contact info
¢ Pressreleases
a, 2dz KIS NBOSAODSR | T aAPhoosk vitlebslj dzSa i T 1
I OYS wSaz2Noé ¢ Blog RSS feed
¢ Twitter updates
¢ Customer engagement



facebook

£ Keep me logged In Forgot your password?

Create a Page

Community Page

Cenerate support for your favo,
Page. If it becomes very popt
adopted and maintained by

Official Page

Py creating a Community Communicate with your customers and fans by creating and
s of fans), it will be maintaining an official Facebook Page

Learn more

Create a Page for a:
Page name:

Local business

% Brand, product, or organization:

GCovernment H

Artist, bandg, or public figure

Page name: Covernment

5 Fage

m

us Nobile « Find Friends - Badges - People ages - About - Advertising - Developers - Careers - Privacy - Terms - Help



facebook

Create a Facebook Account

®l already have a Facebook account

%) 1 do not have a Facebook account

Date of Birth Month: 4 Day: ¢ Year: =

Please enter your own date of birth. (Why Is this required?

<k Enter both words below, separated by a spacc
Can't read the words below? Try

\‘re@“;x@m

Text in the box

I have read and agree to the Terms of Use and
Privacy Policy

Sign Up Now!

Probiems sgreng up? Check out our help page

<
<

V Do NOT tie
your
government
accoutn to
your personal
account
If necessary,
Create a
generic
account for
your office

Add RT for
Nnret weet
Is short!) in

front of the
@per sons¢
name




Profiles

Command
facebook - Bar BBl s D et

USER _ Adam Crowe

wall Info Photos Boxes Picasa Videa \

I am busy working on a Facebook 101 presentation. Those in the presentation will later
ee a screenshot of this post. 1 love my job. ;)

Attach: |‘§._’ heH q,’__«’_] s a8~

w

‘:4, Options
A ¢  Adam Crowe My wife, Jennie Ainsworth Crowe's got some great skills.
Yiew Yideos of Me (8) - Chedf 'Dth her custom 'decorle.ztive letters on her Etsy website: Use your phone to spend,
Edit My Profile | http: /v etsy.com/shop/lilysletters. send and swap gift cards.
: g and shred your plastic, Click
e to see what it’s all about.
winw, tinyurl, comfadamscrowe €0 Like
| sl Become a great
Information #]] 16 hours ago @ * Comment ' Like * Share teacher!
Relationship Status: . 5 Helen Reel adams likes this. l 'g( Y
Married to Profile -
Jennie Ainsworth Cr Helen Reel Adams Thanks for sharing, I have passed on to a few UNIVERSITY
0 . M friends also. They are adorable. I have teenagers that would love them, s
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